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ADA Impact on Individuals and 
the COVID-19 Long Haul

June 9, 2021



This webinar is a Collaboration



Session 
Description

The COVID-19 pandemic has changed our world and 
caused many of us to reassess the way we operate and 
interact with one another daily, including our daily 
activities, whether personal or professional, especially for 
individuals living in the disability community. 

Individuals with disabilities have been disproportionately 
affected by COVID-19 over the past year and a half. 
Whether it be through lack of access to important health 
resources, obstacles to get COVID-19 testing and now the 
vaccine, as well as some of the long-term effects it can 
have on individuals with existing medical conditions. 

This session will share more information on the ADA and 
how it can help those with disabilities as they are still 
navigating COVID-19. A vast array of information related to 
the disability community that includes highlights and 
obstacles to virtual living, COVID-19 vaccine hesitancy 
and information, and accommodations and assistive 
technology that can help with carrying out the COVID-19 
long haul will be shared.



Today’s 
Presenters



Agenda 

✓The “New Normal” of Everyday 
Living 

✓Engaging with the Environment

✓Understanding Vaccine Hesitancy 
Among Adults in the Disability 
Community 

✓Assistive Technology Strategies & 
Solutions to Support COVID-19 
Long-haulers

✓Resources 

✓Q&A



Who We 
Serve

Over 61,000,000 individuals in 
the United States have disabilities 
which affect their ability to:

• See

• Hear

• Communicate

• Reason

• Walk

• Perform other basic life 
functions



Every 1 in 4 or 26%

• People with disabilities are the 
largest minority group in America

• This group cuts across racial, 
ethnic, religious, gender and age 
boundaries

• Anyone can become a member of 
this minority group at any time



Guiding 
Principle and 
Public Law

Disability is a natural part of the human 
experience and in no way diminishes the right 
of individuals to:

A. live independently;

B. enjoy self-determination and make 
choices;

C. benefit from an education;

D. pursue meaningful careers; and

E. enjoy full inclusion and integration in 
the economic, political, social, 
cultural, and educational mainstream 
of society in the United States.

Public Law 108-364



disability 
is often a 

consequence of 
the 

environment



The “New Normal” of 
Everyday Living

Liz Persaud

Center for Inclusive Design and Innovation 



Always Online, Always Accessible

• We continue to work on 
translation of in person 
trainings, tours and 
conferences to virtual.

• The benefit is that we 
always offer some online 
component for each of 
our trainings. 

• Accessibility is key!

• Tours of the AT, Access, 
and AAC Labs

• Conferences with 
breakout sessions



Platforms and 
Accessibility

Keep it simple!

• Use an existing platform that you’re familiar with, if 
possible.

Accessibility 

• Provide accessible handouts, Ex: PPT slides, Word docs

• Captioning, Live captioning vs AI

• Minimize keystrokes

Tools that people with disabilities in rural communities 
have used to stay connected are now being commonly 
used, such as:

• Video calling platforms

• Teleconferencing platforms 

• Cooperative gaming 



“We’ve been doing this for a long time.”

In the pandemic there have been some positive developments for people with disabilities. 
Where they can get internet access, people with disabilities have been able to participate in 
society as never before, because physical and communication barriers have largely 
disappeared as education, work, shopping, and many leisure activities have been driven 
online.

The inclusion of people with disabilities in the COVID-19 response should be remembered 
throughout all post-recovery stages by assessing their needs and ensuring that they are 
consulted and can participate in policy development, program design, and implementation. 

A better future must grow from learning the lessons, listening to the life experiences of people 
with disabilities, and making meaningful investments that improve the wellbeing and 
socioeconomic conditions of people with disabilities.

Triple jeopardy: disabled people and the COVID-19 pandemic -
https://www.thelancet.com/journals/lancet/article/PIIS0140-6736(21)00625-5/fulltext

https://www.thelancet.com/journals/lancet/article/PIIS0140-6736(21)00625-5/fulltext


The Power of 
Connection

Check out The New York Times article, "When the World 
Shut down, They Saw It Open", featured in August 2020. 

The pandemic has made work and social life more accessible 
for many. People with disabilities are wondering if virtual 
accommodations will last.

https://www.nytimes.com/2020/08/24/style/disability-accessibility-coronavirus.html?fbclid=IwAR2NNM2zRBnC0KZy9EDiA0M1e-tEte7B70yet7fs0ee7GxzYdCz-bevRHjo


Engaging with the 
Environment

Danny Housley

Shepherd Center



shepherd.org

My Teleworking Experience
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• Space

• Setup

• AT

• Items that couldn’t be done remotely 

• Anxiety

• Supporting peers



shepherd.org

Engaging with the Environment
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• Learning not to touch

• Interaction in person and online

• Reminding people about presenting accessibly

• Screen fatigue 

• Social distancing

• Getting around



shepherd.org

Support in the Disability Community

1
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• Peer support more important now than ever

• CARES Act Funding for CILs and consumers

• NFB goes fully virtual 

• APRIL and NCIL accessible conferences 

• CDC guidance and vaccine information sharing 



shepherd.org

Unique Challenges at Shepherd

1
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• How to fully serve the patients 

• Outpatient programs halted 

• Sip-n-Puff masks 

• Altering the environment 

• Remote workers 

• Screeners 

• Testing and vaccine availability 



Understanding Vaccine 
Hesitancy Among Adults with 
Disabilities

Charles Drum

American Association on Health and Disability 
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Overview of COVID-19 & Disability Survey

• Conducted Between March 12, 2021, and April 5, 2021

• 4 of 6 ACS Disability Definitions:

o Hearing (5%)

o Vision (4%)

oMobility (41%)

o Cognition+ (49%)

oMultiple (67%)

• Final Sample: 4,131 Adults with Disabilities
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Overview of COVID-19 & Disability Survey(2)

• Demographically Diverse (Race/Ethnicity, Gender, Age, 
Community Location)

• Going to Get Vaccinated? (Already or in Process, Yes, No, Not 
Sure)

• Among “No” & “Not Sure” Groups, Statements About 
Disability-Related & General Vaccine Hesitancy, Distrust in 
Organizations & Individuals, Accessibility, & Availability as a 
“Big Reason,” “Little Reason,” or “Not a Reason” for Vaccine 
Choice? 
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COVID-19 & Disability Survey Results
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Disability-Related Hesitancy “Big Reasons”
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General Hesitancy “Big Reasons”
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Safety & Effectiveness Distrust “Big Reasons”
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Distrust in Information “Big Reasons”
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Accessibility “Big Reasons”
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Vaccine Availability “Big Reasons”
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Vaccine Site Rankings

No Vaccine No Vaccine No Vaccine

Vaccine Site 1st Choice 2nd Choice 3rd Choice

Hospital 80% 20% 0%

Doctor’s Office 59% 29% 12%

Mass Vaccine Site 33% 22% 44%

Not Sure Not Sure Not Sure

Vaccine Site 1st Choice 2nd Choice 3rd Choice

Home 59% 16% 25%

Doctor’s Office 57% 33% 10%

Pharmacy 27% 35% 38%
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Key Findings

• No Vaccine & Not Sure Groups Share Many Top 5 “Big Reasons” 

• Disability Hesitancy Incudes Lack of Trust/Reliable Information on 
Vaccine Safety/Effectiveness on Disability/Underlying Health 
Condition

• General Hesitancy Includes Side Effects & Rushed Development

• Significant Mistrust in Federal & State Govt., Vaccine Manufacturers 
in Ensuring Safety/Effectiveness & Reliable Info

• Unexpected Findings Regarding Small Role of Lack of Availability & 
Accessibility
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Where to Go From Here

• Focus on Not Sure Group?

• Focus on Local Vaccine Initiatives?

• Persuasion by Analogy?

• Impact by Type of Disability & Demographics

• Role of Big Reasons & Little Reasons

• Tipping Point for Vaccinated/Vaccine Ready?

• It’s Not the Typical “More Research is Needed”
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110 N. Washington Street, Suite 407
Rockville, MD  20850

www.aahd.us
(301) 545 – 6140, Extension 5

cdrum@aahd.us

For More Information Contact:

Charles E. Drum, MPA, JD, PhD, 

American Association on 
Health and Disability  

http://www.aahd.us/
mailto:kcooper@aahd.us


Assistive Technology 
Strategies & Solutions to 
Support COVID-19 
Long-Haulers

Carolyn Phillips

Center for Inclusive Design and Innovation 



Post- COVID
Conditions

Updated Apr. 8, 2021

• Although most people with COVID-19 get better 
within weeks of illness, some people experience 
post-COVID conditions. Post-COVID 
conditions are a wide range of new, returning, or 
ongoing health problems people can 
experience more than four weeks after first being 
infected with the virus that causes COVID-19. Even 
people who did not have symptoms when they were 
infected can have post-COVID conditions. These 
conditions can have different types 
and combinations of health problems for different 
lengths of time.

• CDC and experts around the world are working to 
learn more about short- and long-term health effects 
associated with COVID-19, who gets them, and 
why.



Long 
COVID-19

Functional 
Areas 
Effected

Long COVID is a range of symptoms that can last weeks or months 
after first being infected with the virus that causes COVID-19 or can 
appear weeks after infection. Long COVID can happen to anyone 
who has had COVID-19, even if the illness was mild, or they had no 
symptoms. People with long COVID report experiencing different 
combinations of the following symptoms:

• Tiredness or fatigue

• Difficulty thinking or concentrating (sometimes referred to as 
“brain fog”)

• Headache

• Loss of smell or taste

• Dizziness on standing

• Fast-beating or pounding heart (also known as heart 
palpitations)

• Chest pain

• Difficulty breathing or shortness of breath

• Cough

• Joint or muscle pain

• Depression or anxiety

• Fever

• Symptoms that get worse after physical or mental activities



“Long-Haulers”
• “At first, she had intense headaches and a lack of 

energy and oxygen just to make it to the kitchen or 
bathroom. Since Callan lives alone, friends stepped 
in to deliver meals and keep her socially connected, 
all from a distance.

• One year later, she is only back to about 75% of her 
normal energy level. She has not recovered her 
senses of taste and smell and continues to suffer 
from fatigue, dizzy spells, recurring bizarre dreams 
and throbbing headaches that last for five to seven 
minutes at a time.

• "I had a few weeks where I was too weak and 
fatigued to take a shower or wash my hair," Callan 
said. "I used to be a multitasker, but I just can't do it 
all anymore.”

• "Some days it is so bad I can't remember what I 
have done for the last four hours – I'm missing 
chunks of time in my days."



Teams

• Hub for teamwork that brings 
together chat, meeting & 
video conferencing, and 
content collaboration within 
MS applications

• Easily set up meetings and 
to-do lists for project 
management

• File sharing and editing on 
the go

• Auto-generated captioning



Zoom

• A meeting collaboration 
platform that can be used on 
the computer or a mobile 
device

• Make phone calls, host 
webinars, create meeting links 
that are easily accessible

• Blur background, face touch 
up, captions, automatic 
transcripts, and pin interpreter 



Priority Matrix

• Priority Matrix uses the 4-quadrants 
method to help focus on top priorities 
and projects

• Set due dates, track progress, add 
notes, collaborate with other team 
members, allocate responsibilities, 
share files easily

• Integrates with Microsoft Office

• Free and paid for options



White Noise/Relaxing 
Sounds

• Sound machines can be used 
for people who have tinnitus 
or are easily distracted

• Multiple apps available like 
White Noise or Relaxing 
Sounds



Assistive Technology For 
Memory Loss

SMART HOMES SMART 
COMMUNITIES

SMART WATCHES 



Assistive Technology For Memory

• Automated prompts and reminders

• Devices that detect motion – these use a sensor or pressure mat 
and play a pre-recorded voice when there is movement. 

• Devices that play set reminders – these play messages at certain 
times. 

• Accessing devices remotely – with many devices, including 
tablets, PCs and smart phones you can give people you trust the 
ability to access it remotely. This means they can support you by 
adding reminders on your behalf.

• “If This Then That”



Assistive 
Technology for 
Fatigue & Safety

• Automatic lights

• Auto doors & shades

• Automated shut-off devices

• Fall sensors



Assistive Technology for 
Socializing & Connection

Phones Video Chat
Communication 

Apps

Social Media 
and Online 

Communities or 
Forums

Adapted 
Equipment

Digital Games, 
Puzzles and 

Apps

Sensory 
Devices

Digital Photo 
Frames



Assistive 
Technology for 

“Finding Things”

Find things you often misplace, such as 
phone, remote, keys, purse or a wallet. 

Locator devices:

• Attach a small tile to each item and link 
them to a smartphone using an app. 

• The location of the item can then be 
shown on the phone’s map app. 

• Some apps will store the last place 
where the phone ‘saw’ the tile.



Assistive Technology for 
Medication

Medication Management

Simple Pill Boxes

Automatic Pill Dispensers



Healthy Browsing

• A chrome extension 
that reminds users to 
drink water, blink, and 
stretch.

• Often when we are 
working from home or 
on the computer all 
day, we forget to do 
these things

• Simple interface

• Reminders are fully 
customizable



TFL App 
Finder 

Database

Search by:

• Price

• Category

• Operating system

• Includes Chrome 
extensions 

• Free!

www.gatfl.gatech.edu

http://www.gatfl.gatech.edu/


Optical 
Character 
Recognition 

• Scans text and reads 
aloud

• Great free options 
• Some apps can do 

handwriting 
• Seeing AI
• Tap Tap See
• KNFB Reader 



Live Captions

Means of communicating with someone with English proficiency 
Google Live Transcribe

Ava 
Note: Not 100% accurate



Smiling Mind

• An app for meditation 
developed by psychologists 
and educators that offers a 
wide variety of programs for 
all ages.

• Particularly if you feel anxious 
about the COVID-19 or feel 
stressed about disruptions in 
your everyday “normal” lives.

• Free



Balance: 
Meditation & 

Sleep

• A personal meditation 
coach that has the user 
answer questions about 
meditation experience, 
goals, and preferences

• Wind down activity and 
sleep meditation

• 10-day plans

• iOS only but coming soon 
to the Google Play Store



Calm

• An app for meditation and sleep 
that has different guides for 
meditation and sleep stories

• Includes breathing programs, 
masterclasses, relaxing music, 
etc

• Guided meditation sessions are 
available in different lengths

• Can be used in the web browser 
or on an app



Built In Accessibility 
Features for You!



Windows Ease of 
Access Features

• Narrator allows the user to access the PC 
without a mouse.

• Read and write emails

• Edit documents

• Browse internet

• Windows Logo Key + Ctrl + Enter

• High Contrast mode that is customizable to the 
user’s needs 

• Alt + Left Shift Key + Print Screen

• Tutorials are available for all accessibility 
features online.



Mac/iOS Features

1. VoiceOver describes exactly what’s happening 
on your iPhone, iPad, Mac, Apple Watch, or 
Apple TV, so you can navigate your device just 
by listening. 

• Apple’s built-in apps support VoiceOver, which will 
talk you through tasks you do with them.

2. Upsize the text in apps - When you activate 
Larger Dynamic Type on iPhone, iPad, or 
Apple Watch, the text inside apps like Mail, 
Messages, and Settings is converted to a larger, 
easier-to-read size.

3. Voice Control opens an intuitive new way to 
navigate iOS, iPadOS, and macOS — using only 
your voice. Improved dictation and richer text 
editing features help you write more efficiently, 
while simple vocal commands let you quickly 
open and interact with apps.

4. Speak Screen can read text from newspapers, 
books, web pages, or email on your iPhone or 
iPad.



Mac/iOS Features 

5. Size boost of what you’re reading! 
Move your cursor over any text — a 
paragraph, a caption, a headline —
then press Command for a bigger, 
high-resolution version of what you 
selected. 

6. Hover Text also lets you choose the 
fonts and colors that work best for you.

7. Type a note to Siri.

Siri helps you with the things you do every day 
on your iPhone, iPad, or Mac. But you can also 
use Siri without speaking commands. 

Just set Siri to “Type to Siri” mode and use 
either a physical or onscreen keyboard to ask 
questions, set reminders, and schedule 
meetings.



Resources



COVID 
Long-hauler 

Support

• One of the first long-hauler online 
support and advocacy 
groups, Body Politic, has grown to 
more than 18,000 members. 

• Other online support groups 
include the 162,000-
member Survivor Corps Facebook 
page, C19 Recovery and 
Awareness, COVID Boot 
Camp and the Facebook Long 
COVID Support Group.

https://www.wearebodypolitic.com/
https://www.survivorcorps.com/
https://www.c19recoveryawareness.com/support
https://pulmonarywellness.org/covid-bootcamp/
https://www.facebook.com/groups/longcovid/


Accommodation 
Solutions 

https://askjan.org/blogs/jan/2021/03/
covid-19-long-haulers-and-the-
americans-with-disabilities-act.cfm

https://askjan.org/blogs/jan/2021/03/covid-19-long-haulers-and-the-americans-with-disabilities-act.cfm


US Equal 
Employment 
Opportunity 
Commission 

• The EEOC enforces workplace anti-
discrimination laws, including the 
Americans with Disabilities Act 
(ADA) and the Rehabilitation Act 
(which include the requirement for 
reasonable accommodation and 
non-discrimination based on 
disability, and rules about employer 
medical examinations and inquiries), 
Title VII of the Civil Rights Act (which 
prohibits discrimination based on 
race, color, national origin, religion, 
and sex, including pregnancy), the 
Age Discrimination in Employment 
Act (which prohibits discrimination 
based on age, 40 or older), and the 
Genetic Information 
Nondiscrimination Act. 

• https://www.eeoc.gov/coronavirus

https://www.eeoc.gov/coronavirus


Pandemic Preparedness in the Workplace 
and the Americans with Disabilities Act

This technical assistance document provides information about Titles I and V of the 
Americans with Disabilities Act (ADA) and Section 501 of the Rehabilitation Act and 
pandemic planning in the workplace.

This document was originally issued in 2009, during the spread of H1N1 virus, and 
has been re-issued on March 19, 2020, to incorporate updates regarding the 
COVID-19 pandemic.

It identifies established ADA principles that are relevant to questions frequently 
asked about workplace pandemic planning.

https://www.eeoc.gov/sites/default/files/2020-04/pandemic_flu.pdf

https://www.eeoc.gov/sites/default/files/2020-04/pandemic_flu.pdf


Questions?Questions?



We 
Appreciate 
Your Time!



Bonus Question

Carolyn’s cat, Wally
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EDUCATION CREDIT

Requirements: 
Must be registered, attendance verified, post-test completed.

Credits:  
• Certificate of Participation

68



EDUCATION CREDIT 
POST TEST

• **Must be registered, attendance verified, and post-test 

completed to receive credit.

• Post Test for Webinar: ADA Impact on Individuals and the 

COVID-19 Long Haul 

or copy and paste: bit.ly/seada-060921-test
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bit.ly/seada-060921-test


EVALUATION

• Your feedback is important to help determine the effectiveness of this 

webinar in meeting your needs and to guide planning for future 

webinars.

• Evaluation for Webinar: ADA Impact on Individuals and the COVID-19 

Long Haul

or copy and paste bit.ly/seada-060921-eval
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http://bit.ly/seada-060921-eval


ARCHIVED WEBINAR

• This event will be archived with recording (video & audio), 
presentation, and transcript - please share. 

• Archive Webinar: ADA Impact on Individuals and the COVID-19 Long 
Haul

or copy and paste
www.adasoutheast.org/webinars/2021/covid-impact.php
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https://www.adasoutheast.org/webinars/2021/covid-impact.php


UPCOMING WEBINAR

COVID-19 Vaccines for Caregivers and Personal Care 
Assistants (PCA)
Wednesday, June 16, 2021 at 3:00 to 4:00 PM ET

Register at: https://www.eventbrite.com/e/encore-covid-19-vaccines-
for-caregivers-and-personal-care-assistants-pca-tickets-156138134363
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Accessible COVID-19 Resources
https://cidi.gatech.edu/covid

https://www.eventbrite.com/e/encore-covid-19-vaccines-for-caregivers-and-personal-care-assistants-pca-tickets-156138134363


Syracuse University   |   2017
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Questions on the ADA?

Southeast ADA Center

Telephone

• 800-949-4232 (toll free)

• 404-541-9001 

• 711 (relay)

E-mail: adasoutheast@syr.edu

Website: adasoutheast.org

www.adacovid19.org

mailto:adasoutheast@syr.edu
http://www.adasoutheast.org/
https://www.adacovid19.org/


Disclaimer

The contents of this training were developed under a grant from the National Institute on Disability, 
Independent Living, and Rehabilitation Research (NIDILRR grant number 90DP0019-01-00).  NIDILRR is a 
Center within the Administration for Community Living (ACL), Department of Health and Human Services 
(HHS).  The contents of this training do not necessarily represent the policy of NIDILRR, ACL, HHS, and you 
should not assume endorsement by the Federal Government.

The information, materials, and/or technical assistance provided by the Southeast ADA Center are 
intended solely as informal guidance, and are neither a determination of your legal rights or 
responsibilities under the Act, or binding on any agency with enforcement responsibility under the ADA.  
The Southeast ADA Center does not warrant the accuracy of any information contained herein.  
Furthermore, in order to effectively provide technical assistance to all individuals and entities covered by 
the ADA, NIDILRR requires the Southeast ADA Center to assure  confidentiality of communications 
between those covered and the Center.  Any links to non-Southeast ADA Center information are provided 
as a  courtesy, and are neither intended to, nor do they constitute, an endorsement of  the linked 
materials.

You should be aware that NIDILRR is not responsible for enforcement of the ADA. For more information 
or assistance, please contact the Southeast ADA Center via its web site at ADAsoutheast.org or by calling 
1-800-949-4232 or 404-541-9001.
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